From: Bill Garrett

To: Microsoft ATR
Date: 1/24/02 2:36pm
Subject: Comments

Dear Ms. Hesse,

Anyone who is intelligent enough to buy and operate a computer is intelligent enough to learn that
Netscape is available, as "Opera", as well as others. My machines have all had Internet Explorer on them,
and I have used the system. I also use "Opera" at the moment. Each has plusses and minuses. Let
everyone make a choice. I'm of the opinion that Mr. Gates and Co. have gone far enough. It is time to
leave them alone and move on to more pressing business.

Best Regards,
Billy G. Garrett
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